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To: Residents & Families 

       From: Nicole Breslin, CEO 

       Date: May 29, 2020 

         Re: Update 
 

Youville continues to monitor the safety guidelines provided by the Executive Office of 
Elder Affairs, Centers for Disease Control and Department of Public Health. At the 
moment, we are very fortunate to have no residents or staff diagnosed with COVID-19 
at Youville House. However, COVID-19 is still very active in Massachusetts and we 
want to remain in regular contact about our efforts to keep our community safe. 
As of yesterday, there were 675 newly reported cases of COVID-19 in Massachusetts. 
Any resident who returns from an extended stay outside of Youville will need to 
quarantine for 14 days in their apartment. 
We do not yet have an update about when our dining room service or group programs 
will resume. In the meantime, we are providing weekly remote learning to all residents 
and recently implemented an "on-the-go" Happy Hour in which residents were served 
beverages in their apartments. 
As a reminder, our back patio is open but residents must sit six feet apart with masks 
on at all times. Eating should not take place on the patio, as this would require 
removing masks. We have marked the patio with tape to keep the chairs six feet apart. 
Because there is limited seating due to social distancing, we ask that residents please 
be considerate of all who want to spend time on the patio. It has been wonderful to see 
residents using this space while enjoying a book or simply relaxing while soaking up 
the sun. 

Because our population is the most vulnerable to this vicious virus, we continue to 
make safety our number one priority. Cleaning hands, sanitizing, screening at the door 
and universal masking will be our policy for the foreseeable future. 
We appreciate the cooperation of all our residents and families during these 
difficult times. We are in this together and cannot thank you enough. 

If you have any questions or concerns, please feel free to reach out to 
Nicole Breslin, CEO 

 


